THE DELANEY DOSSIER: GOFFMAN MATERIALS

1972: Social Interaction class (Anthropology 666). As best I can recall, EG did not mark up or
comment on my paper on make-up, and I found out my grade only when the end-of-term report
card was issued through regular university channels. (I suspect that he was bored with the
subject-matter and turned off by my overly imititative, “Goffmanian” treatment of it; in all
liklihood, he had thought through the topic in his own terms much earlier in the game.)

Included are my (rather cheeky) answers to a short mid-term exercise for the Social Interaction
class, dated October 1, 1972. As written up in my reconstructed class notes, the assignment was
as follows:

Class exercise. Write a mini-paper of two pages on the following topics. Be incisive and
brief. Use your native wit.

1. Address some issues that might be involved in using the lay term “couple” as a technical
term.

2. Discuss this exchange:
Customer: “Do you have coffee to go?”
Waitress: “Cream and sugar?”’
Customer: “Just sugar, thanks.”*

3. Criticize the territorial typology in Goffman’s “Territories of the Self,” Chapter 2 of
Relations in Public.

* In “The Interaction Order” (p. 15), Goffman later examined this customer-waitress exchange in
terms of “the unstated assumptions in servicing regarding who qualifies as a serious candidate.”
Thus, the laconically responsive reply of the waitress (“Cream and sugar?”’) implicitly validates
the customer’s implicit order for coffee to go, posed in the form of a question. But this
ratification might well be withheld, and further interrogation ensue as to pecuniary resources at
hand, if the person doing the tacit ordering was, to all appearances, a destitute street bum.**

** [Footnote to the footnote: my analysis of the exchange largely tracks with EG’s eventual
account, although his, naturally, is accomplished with far more concision, precision, and flair.]

My parting jibe (last page) about Henry Kissinger was occasioned by a slide of a news photo
seemingly showing him slyly preparing to put on a display of gravitas for the camera.
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l, "Ceuple” as technleal term. A ewsuple 1s, by definitlien,

a twesens, It suggests engeingness and a ecertair gquality te a
dyadie relatienship, Sueh a term weuld tend te direet attentisn
te shared deflnttisns of reality, typified interactien sets, and
mest dlstrasting (frem a Geffmanesque peint ef view)the strusture
of shared sentiments, =wutually reelprecative feelings and expes-~
tatieons, In shert, "esuple" suggests & rather deep seeial bend,
The pretepype, of seurse, is levers and marrieds, Even as an
interaetl vn unit, "ssuple™ refers te the due cemstituting it
they eenstitute the unit (exeept when used te deseribe merely
thelr tweness, as in "a ssuple ef burglarsf) Besides, ﬁh@
lecutien "member eof a agupls" burdens.

Far better is the happy netlon of a with, defined en the
basis of slmple uﬁre—thamizztmess. ig 1uﬂed1ataiy conmends iltselfl
fer its brevity and transparent geed sende. At enee more generie
and mere specifie than "esuple", 1t ramifies inte a set of cencerns
fer the struetural aspeets of sheer being-with-ethers and hew that
algne shapes the eenteurs of interactien petentlal beth te these
wf?h-im and with-eut,

Seme addenda: There ean be "wirtual™ withs and singles beth in
terms ef recognizable transiticns and readily apparent antieipatlans,
The members of a with ean be subjeet te estrangeasnt tes, thereby
braeketing the with frem witheut and within in thelir fresty singular-
ities, Alse, is & man aleng with his manservant a with? 4And large

"parties®, say at & Chinese banquet? Weedsteok?
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2, I will set aside here the whele struecture eof supperting
reality required te valldsate the dlaleg. Hewever, it is lapertant
te nete at least that a cebtaln nermality is lamplicated.

Ay _"De yeu have ceffee te go?" Our man 1s "saying" that I

am a semeont with the requisite appemances, manner and espeeislly
neans te be here new and te ask this ef yoeu., The questien fera
ef the utteranee serves dually functienal as well a&s "ritual®™
purpeses, It asks as it erders, Questiens, ceeterls paribus, are
generally more mannerly than eemmands, sven sueh bare enes a3 our
A's., It is cast almest in a faver-asking fraae. Baiﬁgveast in
this ferm, the bsll 1s tessed back te the other's ceurt; meéntine
a &k certalin residue eof peliteness efflelently leaks out;
Further, 1t is an announcement ef intentien te buy (and pa; fer)
the geed in questien, thus autherizing the intrusien, In that
sense, ene might think #f it as a funcetisnal greeting, in that it
represents a nsn-threateaing summens te duty; it sets up the
(typified, reciprseally und@fst&ed) interechange, ingugurating

the apprspriate rele behavisr even while initiating the first
neve »f such behavier eerrecetly, thus extending a dewn payment
(frem A's side of the eneunter) te the interaectisn as a whele,

B:"Cream and Sugar?" The rele has been duly engaged, the

funetienal prerequisites attached te what has te be dene taecitly
assumed, Te translate: I will "answer" ymur.questiwn laplieity,
in aetu se te speak, by a steretyped ellipsis which, neatly, almest
parallels yeur initilating utteranes, It respends te yeur questisn-
erdeyr and ratifies yeur status as erderer., lleresver, psrhaps by
interpreting yeur "te ge", it feedsz bhack a further questien te
keep flewing, at minimal invelvement expense, the infermatienal

stream. Se I have bled my required speech respense te yeur questien-
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ferm inte a cempressed ceunter~questien whese answer will fulfill
ny need te knew whiech of the standard variants sf the geed yeu
want (and assuming yeu will take what 1s usual,)

A: "Just Suger, thanks." The "thanks" teralnates these minimal

moves in this rather pretty piétur@ of escenemical ee-funetisnlng,
(The gratifudedisplay seams perfuncterily sarzinal in this case.)
It might even be sald te brasket the whele interchange, but I
rather sense that there will be. a spate of thanking and thank-
aeknewledging when the ceunterpart exchange of meney for geeds
takes place (@r, given sequential divisi@m of ecafe labher, when the
ceffee or seme reassenable fassimlle ls handed eover--~handings ever

seeming te require sueh ritual largesse,)

3. 'Oﬁ Territerislity, Put at the very center eof seclal ergan-

izatien, as "clalm", the ocencept »f territery must needs dance on
seme quleksllverish greund, The categories elicited de deseribe
validly lselatable features ef "3¢  ingling." But I wender: dees
net the streteching te metapherieal preperticns tend te evacuate
the spacifiec usefulness ef "territery"” as & term. (Durkheis and
ethelegy are recaleitrant inaredients.,) Here are seme specifie
ebjectisegs I have te seme of these extensiens:

The "turn”™ while invelving space use is essentially a tiae
entegory (with all due regzard te Einstein) and analyzed as such.
Ner de I think the skin and 1ts euter accrasuteamsnts fit sasily here,
New qus sheath they asest suredly de in the mest direct (even physiels
eleglocal) way. The bedy er parts ef it remains larsmely an unteuehsg
able in publie 1life, But as the medestly unseeable--is that a
funetien eof spaed? ILikewise with the centents ef peckets and aceess

te them. But the mind?? Ditte fer senversati:nal pressrves. The




..\\&

B .
evesDelaney
synthesis just wen't held itself tegether here, It seeas as if
. sight and the ether senses are taken as 8pa@a#binders. Mere
generally, the categsries seem te distinszulsh lecaltgble media
of /fer/by the self, sympathetie extensisns. But if 811 these are
net~space then what kind ef systematieally erdered net-space is 147
In shert, I azree smbeut the claims; I find the "space"” treubleseme.

The eategeries seer te have, By.and large, different leel as
thelr erganizing prineiple, It eeuld be argued that they are nst
xkx strietly a typelegy at*all, rather mere a list ef space-linked
rreperbiea of interactisn., Punetlienally, they den't srticulate
against each other, They are enly tenususly autenemeus, easlly
cenflatable mnd ever vulnerable te eress-eutting. (A fault &f the
reality mere than the sehema 1tself, I sheuld supp@su.)_?or example,
“persenal spmce” is suppesedly present in all the others, different=-
ially, yet 1t 13 enclesed in the claimant's persen and still part
sf the situatisen (2 aspects.) Thus the pfiﬁﬁy result ef needing
‘the will whlle needing te deny it. (Thé will, & biteh-ecoensept,
thus finds itself in a paralegism ef serts, It has been knewn te
haveit happan@d before, )

Mere attentien cesuld be pald te the three~feld divisien ef terr-
ltery erganizatien, Take a classreem. It is & fixed épace, within
whieh there are situatisnal fixtures whieh laplliclity strueture the
transisents! badies and attentien echannels. Bach brings his ewn
ezecentrie clalas and peregatives te the scene, But there is alse

a2 sselally fixed kind ef staging gelng enx here. The teacher is

% Might net thls be a useful Jjuncture te intreduce seme sueh differetia
as sign, syambel, symptes, signal?
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due & eertain spatlal deference cemplete with lecturn~shleld at
the head of the classroem and class., A "fixed" space, then, may
eften have its ewn swecially fixed situatienal preperties (always
open te défilan@nt ef ceurse,) This spatial autherity struecture
iy carried aleng in warm bedles, if net always ceel hqads, even
when the bearded pref wafts his studehhs ente the zrass fer a
beut ef pwsesy, There is need here, I think, fer recalling
reglen behavier, if in a asere free-ferm way, I might add that we
have alse psrtable fixtures whleh serve net enly as markers but
defi itisnal '
as/preps, the grest archetype here being the sscapbex,

Weuld it make much sense te distimgulsh preserves, censerves
and reserves? The ldea 1s te bring up the issues of gelng abeut
staking ene's claim, malintaingding 1t against pessible eclaim-jump-
ers while allowing favered sthers in, and finally questiens ef

eduratlen and relinquishament,

1o g 1 S
Deers are among the mest cemmson af all fixed claiam markers,
serving alse, as we knew, as actual barrlers whieh can be further
stylized with lecks, peephseles ete, They remind us that every
exélusion is alse an inclusien (even if the eppusite is net quite
the same struetually,) Windews, tee, functlen as a transparent
interasetisn shield, restricting eertain undesirable centacts
and thus aeting in effeet as an interaction fllter, (Cempare teoe-
wide-tseseuch tables in prisén visitlng reewms,) Lastly, pender
the cemplexly laminated spatial-ritual elaims invelved in the
great lewly Ameriecan saneteruam, the bathrsem, where ineidsantally,
running water eor whistling in the mkmzx shewer nay validate ene's
funetienal legitimacy (nz astter what sert of funny business is
zoing en inside,) #eres we have the individual by himself invelved
in ene of the richast spatial-ritual settings he ecan get, ene in

whieh each of the psstulated categeries impinges, That, I think,
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makes ene chary ef ever-criticising t@@\s@@n their previsienal

that
fermulatien even while the task @f" esetj‘:*iptien and/@fs‘v explanatien
oy

(4 a7 8 "
W brade ene markax anether,

P.S. I think denry Kissinger is a welf (er 18 it Fex) in
sheeplish clething.



